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Introduction

This document provides information on how to restore Smartsheet items or data from the online and
offline backup copies created by SmartBackup LiveCopy and ShadowCopy.

Note that this document is not a complete and exhaustive list of all possible scenarios, but only a subset
of some of the more common restore scenarios. Refer to the SmartBackup Documentation Portal and to
the Smartsheet website for additional information.

Overview

With SmartBackup, there are two primary ways to restore data or items from the online and offline
backup copies to Smartsheet. These are:

1. Copy sheets, rows, or data from the online backup copies created by the SmartBackup
“LiveCopy” function in the “vault”, to the target sheet.

2. Import and format sheets, rows or data from the offline backup copies created by the
SmartBackup “ShadowCopy” function, to the target sheet.

Of these two options, #1 — copy from the online backup copies in the vault — will always be the best
option, if these online backup copies are available, as they are the “richest” copies available across any
of the available backup solutions. It is also the easiest way to locate the last valid backup copy, and the
easiest way to copy and restore a sheet, or rows or cells, and the best way to find reference data such as
column types and formats, and column data such as dropdown lists, etc.

If #1 online backup copies are not available, then the next best option is #2 — import from offline backup
copies created by ShadowCopy. In this case the process is a bit more complex, but with SmartBackup
you will have access to the most comprehensive version of the sheets and data from an external file,
possible today.

Restore Option #1: Copy from online backup copies in the Vault

In this scenario, if you have a need to restore a sheet, rows, or cell values from the online backups, then
you would fist locate the most recent valid copy of the sheet/data in the SmartBackup Vault workspace
for the individual who is the Owner of the original sheet, and then you would simply copy the sheet,
rows, or cells from that valid online backup copy to the original sheet.

The specific steps will depend on exactly what you would like to do, as described below.

Notes:
e These steps will need to be completed by the Owner of the original sheet, and all the online
backup copies will be in the Sheet Owner’s SmartBackup Vault workspace.
e The SmartBackup Administrator will be able to perform these procedures only if the
Administrator has admin rights to the Sheet Owner’s SmartBackup Vault workspace and to
the target sheet/workspace.

Restore an Entire Sheet:
In this case, there may be several related sheet restore scenarios - such as if a sheet is deleted
completely, or when only all rows in a sheet get deleted, etc.
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CAUTION: In Smartsheet, it is important to note that if a Sheet is deleted, and then if the
deleted version is also permanently deleted from the “Deleted Items” folder using the
“Delete Forever” command, then it will never be possible to restore that specific Sheet, with
its original Sheet ID.

Best option to Restore a Deleted Sheet: if a Sheet gets deleted, and it is still in the “Deleted
Items” folder, then the best way to restore the Sheet is to use the “Undelete” command in
the Deleted items folder. This will restore the last version of the Sheet, with all data,
formatting, links, attachments, conversations, forms, cell history, and automations, etc.,
intact. This will always be the BEST OPTION for restoring a deleted sheet.

Browse @] Deleted Items

<% WorkApps : Actions * L ]

» [ Sheets
Name
* 28 Workspaces
. . Campaign Calendar
» 28 Marketing Campaign
My Tasks - Flagged
» 28 PMO Demo Vi 99

» 59 Sales Pipeline Tracking My Tasks - In Progress + Not Started

» 29 samename [J zz2.: campaign Intake
» 20 [ zz2:1: campaic
'~ samename] Undelete
» 28 samename2 [J zz2.1: campaic
» 28 Samples [J zz2.1: campaic

Delete Forever

» 28 Shared Workspace for Testing zz2.1: Campaic

» 28 This is for deep testing 222.1: Campai¢  properties...
20

» A5 Vault zz2.1: Campaign Intake

zz2.1: Campaign Intake

» 28 zz!~!-VAULT-do not delete!-:185543107... .
zz2.1: Campaign Intake

B

O

O

» 22 Very Long Filename Testing 1234567889... B

8 B
Deleted ltems

O

zz2.1: Campaign Intake

Restore a Sheet that has been Permanently deleted: In all cases, it is possible and easy to
create a new Sheet from the online backup copies in the SmartBackup Vault, simply by
finding the most recent backup copy and using the “File > Save as new...” function. This
process will create a new Sheet, which will have its own unique Sheet ID.

Once the new sheet has been created, you will need to rename as needed, and you will
need to update any Reports and Dashboards that were using the original sheet and point to
the newly created Sheet.

» 22 This is for deep testing D zz2L [4 openin New Tab
v 22 Vault [ 220 22 Share
+ A28 Very Long Filename Testing 123456789... [ zz2.L .
ename...
\a' 28, zz!~!-VAULT-do not delete!-:185543107... D zz2.L
» [ 2zz2.2022_Jun_28_1117_dbright@acu... ® zz2N
% Add to Favorites
» [ 2z2.2022_Jun_28_1418_dbright@acu... ® zz2.n
» [0 2z2.2022_Jun_29_0941_dbright@ac... @ zz2p /
=05 Save as New...
» [J 2z2.2022_Jun_291415_dbright@acu... .
[ zz2p Save as Template...
[l Deleted items 0 w20
@ 2z2.P Delete...
|__,,| zz2.P
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e Restore a Sheet using the Copy online Backup Sheet and Move Rows approach: If you
encounter a situation where all the Rows in a Sheet have been deleted, but the Sheet is still
available, then it will be possible to restore all the Rows by locating the most recent online
backup copy of the Sheet in the SmartBackup Vault, then first make a copy of the online
backup copy using the “Save as new..” command. Next, open the copy that you just created,
then select all the Rows and use the “Move to Another Sheet” row command, and point to
the original sheet. This will ensure that any Attachments and Conversations will also be
moved together with the Rows to the original sheet. After you have confirmed that all the
rows have been moved to the original sheet, you can go ahead and delete the copy of the
online backup sheet that you created.

Flag Campaign Campaign Name Status Task Name Notes Assigned To
Code
= *
Insert 3 Rows Above Insert Key ) o
Insert 3 Rows Below G: 6 [Ezr::n:aga' SDEMO SHEET 2750
Cut Ctrl + X i ’
652 Demo Campaign B SUMMARY
Copy Cirl+C g5y Demo Campaign Not Started Campaign Dashboard Campaign Dashboard @ Brent Williams
Paste Ctrl+V 852 Deme Campaign Campaign Name Sample Campaign - Delete @ Henry McNeal
652 Deme Campaign Complete Campaign Description This is a sample campaign, June Taylor
Delete 652 Demo Campaign Hero Image
Sort Rows... SR
Lack [ g ﬂgﬁ
Move to Another Sheet...
652 Deme Campaign Channels Display LinkedIn Twitter Yo«
Copy to Another Shat... 652 Demo Campaign Not Started Test Group Control June Taylor
View Row in Card View 652 Demo Campaign Not Started Campaign Code CPN-652 ‘ June Taylor
652 Deme Campaign Not Started Campaign Type Customer Engagement “
Attachments. 652 Deme Campaign Not Started Business Objectives Open New Markets ‘ g David Bright
Comments. 652 Demo Campaign Marketing Objectives Improve engagement metri
652 Deme Campaign Budget $22,000.00 «
Generate Documents.. RS B5) | Demo Campaign Actual ADD INACTUAL §§
Proofs 652 Demo Campaign Status Complete ‘
Set Reminder... 652 Demo Campaign Target High Active Purchasers: Al «
652 Deme Campaign CTR% ADD IN %
Send.. 652 Deme Campaign Conv% ADD IN %
652 Demo Campaign ROI % ADD IN %
Send Update Request... "
o oemoComin | | fomue o |
652 Deme Campaian Taraet Campaian In-Market Dates

Restore selected Rows in a Sheet:

e Inthis case, if only a few Rows have been deleted from a Sheet, then you can follow a
similar approach to the above-mentioned approach using the Copy online Backup Sheet and
Move Rows method. In this case you would locate the most recent online backup copy of
the Sheet in the SmartBackup Vault, make a copy of that online backup sheet, then open the
new copy, select the Rows that you would like to restore and use the “Move to Another
Sheet” row command, and then point to the original sheet. This will ensure that all
Attachments and Conversations are moved as well. Once you have confirmed that the rows
have been moved successfully, you can go ahead and delete the copy of the online backup
sheet that you created.

e This will add the restored Rows to the bottom of the original sheet, so you will also then
need to move the restored rows to the appropriate location in the Sheet.
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Restore selected Cells in a Sheet:
e Inasimilar way, if you need to restore only certain cells in a Sheet, then you would locate
the most recent online backup copy of the Sheet in the SmartBackup Vault, and then select
the Cell(s) that you would like to restore and use copy and paste back to the original sheet.

Special Case: Revert to an earlier version of a Formula:

e If you have a situation where a formula was deleted, or overwritten, then you can follow a
similar approach to restoring a cell, by first locating the most recent online backup copy of
the Sheet in the SmartBackup Vault, and then locate the Formula you need to restore, then
double click into the cell so that you can select the formula, and then you would use copy
and paste to copy the formula back to the original sheet.

Status Task Name Notes Assigned To

DEMO SHEET

Samples

=(MNotes14 = 2) [ Predecessors]

Campaign Dashboard Campaign Uas Brent Williams

Special Case: Revert to an earlier version of a Form:

e You may also encounter a situation where a Form has been modified, and you would either
like to revert to an earlier version of the Form, or you would like to revert to an earlier
version of the text fields in the Form.

e |nthis case you would locate the most recent online backup copy of the Sheet in the
SmartBackup Vault, then open the Form that you would like to restore/revert from and then
you would be able to use that as a reference to recreate a Form if it was deleted, or you
could copy and paste any text fields as needed.

e Note that there is no function in Smartsheet to “copy” or “restore” a Form unfortunately, so
if a Form was deleted, then the only option will be to create a new Form. However, with
SmartBackup you will be able to see what the Form looked like because you have it in the
online backup copies in the vault.
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1d Al Field Settings

% smartsheet

T Task Name
Text/Number (Primary Field)

3: Campaign - Plan DEMO

This Form is used for Demo purposes, and to show how it is possible to revert to an earlier version of a Form structure, or o retrieve earlier s Logic
versions of the description, and other text helper fields, etc. —
This version may contain changes that are new, and it may contain changes to text that | no longer need, etc. _—
This is version 0705228 of the form.
Help Text
BIUARKIE=Z=Z%®

This is the name of the BLAH BLAH BLAH task. This is text that can be
copied from one of the backups to revert to an earlier version, for

example.
Task Name Required
This is the name of the BLAH BLAH BLAH task. This is text that can be copied from one of the backups to revert to Hidden @
# an earlier version, for example.
Validation €@
Number only
Percentage
Notes Email
This is where the notes can be captured. Phone

© No validation
Display As
© Ssingledine text box

Multiline text box @
Assigned To

This is teh assigned to field. Enter a valid email address. Default Value

Special Case: Revert to an earlier version of a Drop-Down list:

e Similarly, you may also encounter a situation where a Drop-Down list in a column has been
modified, and you would like to revert to an earlier version of the Drop-Down options.

e In this case you would locate the most recent online backup copy of the Sheet in the
SmartBackup Vault, then open the Column Properties for the column with the Drop-Down
list that you would like to restore/revert from and then you would be able to use that to
copy and paste the options list as needed.

7 X
- Edit Column Properties |

Name
Status
Column Type Values (type each value on a separate line)
Text/Number Complete
Contact List... In Progress
Date Mot Started

+/ Dropdown (Single Select)...
Dropdown (Multi Select)...
Checkbox
Symbols...

Auto-Number/System...

Restrict to dropdown values only

“

ADD IN %

ADNIN 2%
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Restore Option #2: Import from offline backup / ShadowCopy copies on
the SmartBackup Server

In this scenario, we are assuming that you do not have an online backup copy of the sheet or data in the
Sheet Owner’s SmartBackup Vault workspace or Smartsheet Deleted Items folder, and you now need to
locate and restore an entire Sheet, some of the rows, or one or more cells, or data.

Notes:

o Refer to the Smartsheet APl Documentation portal for specific details on the formatting
rules and tables: https://developers.smartsheet.com/api/smartsheet/introduction

e Note that offline backup files that are created by ShadowCopy are saved in the “Export” sub
folder in the SmartBackup install folder on disk, together with their associated “metadata”
files.

Restore an Entire Sheet using the Import Function:
In this case, the SmartBackup Administrator will be restoring a complete sheet for a specific user,
from an offline backup copy that was created by the SmartBackup ShadowCopy function.

Step 1: Locate the Most Recent Backup Copy
e The SmartBackup Administrator will first need to locate the most recent, “last known good”
offline backup copy of the sheet that needs to be restored. By default, these ShadowCopy
backup copies will saved in the c:\SmartBackup\user\export folder on the server where
SmartBackup is installed.
e |nthis folder there will be sub-folders for each user, and in the “user” folder there will be
sub-folders containing offline backup copies for each day that the ShadowCopy function ran.

e Then by drilling-down into the folder structure for the target user, the Administrator will be
able to locate the most recent “last known good” version of the original sheet. Note that for
ShadowCopy the file names use the original Sheet ID instead of the Sheet Name for the
filename. Use the manifest file named “!~!1istsheets” to find a list of Sheet IDs and Sheet
names.

o  When using ShadowCopy, the Sheets are saved in Excel file format together with zip files
that contain the associated sheet metadata in “.json” format. First extract the .json file from
the Zip file, then view the .json file.

o PROTIP: Itis best to view these .json files using tools such as Visual Studio Code, or
Notepad++.

o All these files will be used to restore the sheet and to get as close to the original sheet as

possible.

© AcuWorkflow Inc, 2026 All rights reserved. Page 8 of 18
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@ Q » 2025 07.24 > 1406 > Search 14_06 Q

N Sort = View ~ cee (D Preview

O Name

B3] 1~IATTMTIndex

Date modified

7/24/2025 2:06 PM

Type

Microsoft Excel Com...

@ I~llistsheets 7/24/2025 2:06 PM Microsoft Excel Com...
[0] I~llistsheets 7/24/2025 2:06 PM JSON Source File

== 115475855837060.json 7/24/2025 2:06 PM Compressed Archive ...
115475855837060 7/24/2025 2:06 PM Microsoft Excel Work...
== 576622199441284.json 7/24/2025 2:06 PM Compressed Archive ...
576622199441284 7/24/2025 2:06 PM Microsoft Excel Work...
== 1687091174049668.json 7/24/2025 2:06 PM Compressed Archive ...

1687091174049668
@ 1687091174049668-1082030802732932
@ 1687091174049668-5585630430103428

7/24/2025 2:06 PM
7/24/2025 2:06 PM
7/24/2025 2:06 PM

Microsoft Excel Work...
Microsoft PowerPoint...

Microsoft PowerPoint...

Step 2:

Step 3:

Example of file list when using ShadowCopy

Import the Excel file to create the new Sheet

Now the Administrator should first make a copy of the zip file or ShadowCopy files to a local
drive, and then “unzip” the files so that the uncompressed versions of the contents are
available for the restore process.

Before importing the Excel file, the Administrator will need to first identify the Primary
Column in the sheet. To do this, open the .json file for ShadowCopy files using a suitable text
editor. Then scroll through the list of columns to locate the column that has the setting:
"primary": true. This denotes the original primary column.

Next the Administrator will log into Smartsheet and use the standard Smartsheet “Import
Microsoft Excel File” function to a create a new sheet and will use the Excel file from the
offline backup copy as input. During the import process, be sure to select the correct
Primary Column. At this point as an optional step, it will also be possible to rename the new
sheet. In the case of ShadowCopy the new sheet will use the original Sheet ID as a name, so
it will need to be renamed to the original Sheet Name as well.

At this point, a new, restored copy of the Sheet will be available. This new Sheet will have all
the cell data from the offline backup copy, and it will also have some formatting applied. If
there was any indentation applied to the original sheet, then it will also be preserved in this
new Sheet.

Note that this new restored sheet will saved in an account or workspace defined by the
Administrator — and will eventually need to be shared with the original user, and the original
user will need to take ownership of the restored sheet.

Reformat and Add Missing Information
You will notice that Smartsheet does quite a good job of importing the data from the
exported Excel copy and guessing at some of the settings such as dropdown lists and column

© AcuWorkflow Inc, 2026

All rights reserved. Page 9 of 18



SmartBackup Admin Restore Guide A/ AcuWorkflow

types, but it will always be necessary to confirm all column types, dropdown lists and add in
any missing information such as hyperlinks, etc.

e Using the . json metadata file (ShadowCopy), you will now need to go through the list of
columns and confirm that each column is formatted correctly, or make the necessary
changes as needed. This can include column type, dropdown lists, formulas, etc.

Here are a few examples:

Checkbox Column Example:

"columns": [

{
"id": B3876187831608196,
"wersion": @,
"index": 8,
"title": "Flag",
"description"”: "Flag to have line item added to status report for discussion.”,
"type": "CHECKBOX",
"symbol": "FLAG",
"walidation": false,
"width": 75

b

In this example, you may need to copy the text in the “description” field and add that to the “Flag”
column in the new Sheet using the “Add Column Description” option in the column menu.

Flag Campaign Campaign Name Stati
Caode

Insert Column Left
Insert Column Right
@ Delete Column
c

Rename Column...

O Add Column Description...

Similarly, you will need to confirm that the column type is set to “Type: Checkbox” and “symbol:
Flag”. This means that the new column should be set to a “Flag” column type.

© AcuWorkflow Inc, 2026 All rights reserved. Page 10 of 18
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Campaign Campaign Name Status Task Name Notes Assigned To
Code
e

Sample Campaign - B SUMMARY
CPN-652 Sample Campaign - Campaign Dashboard Campaign Dashboard Brent William:
CPN-652 Sample Car 7 % leal
CPN-652 sample Car Edit Column Properties ir

Sample Car

CPN-652 Name

CPN-652 Sample Car | 139 ir
CPN-652 Sample Car Column Type Visual symbol !
CPN-652 Sample Car Text/Number Flag
CPN-652 Sample Car Contact List... Svi i
CPN-652 Sample Car Date
CPN-652 Sample Car Dropdown (Single Select)...
CPN-652 Sample Car Dropdown (Multi Select)... Priority
CPN-652  Sample Car Checkbox b

1
CPN-652 Sample Car |V Symbols.. ' "'
CPN-652 Sample Car Auto-Number/System... Decision
CPN-652 Sample Car Restrict to symbols only
CPN-652 Sample Car

Cancel

CPN-652 Sample Ca
CPN-652 Sample Campaign - Target Campaign In-Market Dates

Column Formula Example:

1
"id": 1869269388683148,
“"wversion": @,
“"index": 1,
"title": "Campaign Code",
"formula": "=[Campaign Code]#",
"type": "TEXT_NUMBER",
"wvalidation": false,
"width": 94

1

In this example, you would check and confirm that the column type is set to “Text/Number”, and
then you would copy the formula and paste it into the first cell of the column, and then convert the
cell formula to a column formula.

HH e visw - u 1 PR woo- 2 1L o~
Flag Campaign Campaign Name Status Task Name

Code

Fe

B SUMMARY

=[Campaign Code]# ILREIIETI LS

ample Campaign - Campaign Dashboard
CPN-652 Sample Campaign - Campaign Name
CPN-652 Sample Campaign - Complete Campaign Description
CPN-652 Sample Campaign - Hero Image
CPN-RR? Samnla Camnainn - Channale
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Dropdown Column Example:

{
"id": 3321869202363388,

"version": @,
"index": 3,
"title": "Status”,
"type": "PICKLIST",
"options”: [
"Not Started”,
"In Progress”,
"Complete”
1,
"-For'!mat": “lJJlllzlJJJlllllJ"l
"validation": false,
"width": 113
1

In this example, using the “Edit Column Properties” command, and confirm or set the column type
to “Dropdown”, and edit that Values to “Not Started”, “In Progress”, and “Complete”.

Task Name Notes Assigned To Start Finish Predecess

B SUMMARY 121521 01/09/22
Campdign Dasl‘hnn-—\d Tammnainn Nachhaard Brant Williame
? x
Campaign Nan . .
Complete Campalgn i Edit Column Properties

Hero Image Name
Channels Status
Test Group
Campaign Cod Column Type Values (type each value on a separate ling)
Campaign Typ Text/Number Complete
Business Obje Contact List... In Progress

Date Mot Started

Marketing Obj¢
+/ Dropdown (Single Select)...

Budget _ _

Dropdown (Multi Select)...
Actual

Checkbox
Sirlive Symbols...
Target Auto-Number/System...
CTR%

Restrict to dropdown values only

Conv%

1

Note that this example also includes the column formatting information, which is described as:

"format . IIIIIIZIIIIIIIIII ’

By referencing the Format property in the Smartsheet APl documentation, you will be able to see
that the “2” value in the sixth position indicates that the column horizontal alignment is set to
“Center”.

Formatting Rows

Following a similar strategy, it will be possible to review and confirm the formatting, formulas, cell
links, etc. for all the Rows in the new Sheet by comparing the Row data in the packingnote_sheet
text file.

© AcuWorkflow Inc, 2026 All rights reserved. Page 12 of 18
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Row Formula Example:

{
"columnId": 4446969109211012,
"value": "20821-12-15T@0:00:00",
"formula”: "=MIN(CHILDREN())",
} “format”: ,,1,,,,1,1,2,39,,,,,,,"
3

In this example, the metadata indicates that this cell contains a Date value, and because it is a
parent row, it also has a built-in formula to calculate the earliest start date in the child rows.

You can also use the “format” value string to figure out the formatting for the cell from the Format
Table in the APl documentation.

Attachments

If the original Sheet had Attachments, then you will also be able to re-attach the attachments. The
offline backup copies of the Attachments are saved in the same folder as the sheets when using
ShadowCopy, and the details of each Attachment are described in the |~IATTMTIndex file when
using ShadowCopy.

Example:

"data": [

{
"id": 6773124584828868,

"name": "Screenshot (126).png",
"attachmentType"”: "FILE",
"mimeType": “image/png",
"sizelnkb": 255,
"parentType”: "ROW",
"parentId”: 1187568726378188,
"createdAt": "2822-85-89T14:45:217",
"createdBy": {

“"name": "David Bright",

"email”: “dbrightgacuworkflow.com"”

h

In the .json file for the sheet, you can see that in this case the first attachment is attached to the row
with the ID = 1187568726370180, and you can also see that the name of the attachment is
"Screenshot (126).png", which happens to be a PNG image.

When using ShadowCopy, you will use the ATTIndex files to find the attachment name. The filename
of the attachment already contains the original Sheet ID for the sheet that it was attached to.

Restore selected Rows in a Sheet:

e |nthis case you would first create a new copy of the sheet using the Import process as
described above, but without reapplying all the formatting details in the .json file. That
additional information is not required in this case, as the original Sheet is still intact. It is just
that a few rows may have been deleted or overwritten.

© AcuWorkflow Inc, 2026 All rights reserved. Page 13 of 18
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Next, once the new sheet has been created in Smartsheet, you will be able to locate the
Rows that need to be restored, and then you would use the “Copy row to another sheet”
option in the row menu to copy to the original sheet.

.

Once the new rows are in the original sheet, you would then “move” the new rows into the
correct location/position in the original sheet — making sure to delete any corrupted rows if
needed.

Once the rows have been restored, you can safely delete the imported version of the
backup sheet.

Restore selected Cells in a Sheet:

For this scenario, there are at least two ways to restore a selected cell from a ShadowCopy offline
backup copy. This includes (1) Copy from an Imported version of the sheet, or (2) Copy directly from
the Excel backup file.

Copy from Imported Sheet: In this case you would first create a new sheet using the Import
function as described above. Then once the sheet is available in Smartsheet, you would
identify the cell(s) that you would like to restore, then simply copy the cell and paste it back
into the original sheet, overwriting the existing content of the cell(s).

Copy from the Excel File: In this case, you would first locate the Excel file of the
ShadowCopy offline backup copy, open it and locate the cell(s) that you would like to
restore. Then copy the cell(s) and paste back to the corresponding cell in the original sheet.

In both above cases, if the original cell contained a formula instead of a simple Text/Number value,
then you would need to refer to the .json file associated with the ShadowCopy file, locate the row
that contains the cell, and then find the formula in that row. Once you have that you will be able to
copy the formula and paste it back into the corresponding cell in the original sheet.
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Special Case: Revert to an earlier version of a Formula:

As mentioned above, if you need to restore to an earlier version of a Formula in a Cell in a Row, or if
a Formula gets deleted, then you would need to refer to the .json file for ShadowCopy offline
backups, locate the row that contains the cell, and then find the formula in that row. Once you have
that you will be able to copy the formula and paste it back into the corresponding cell in the original

sheet.
Example:
1
“columnId”: 2195169295525764,
"walue": 2758.8,
"displayValue": "2,758",
"formula": "=(Notesld * 2} / Numbersl™,
} “format™: ",5,1,,,,,3,1,2,,,6,1,1,,"
¥

Note that if you would like to revert to an earlier version of a Column Formula, then you would
follow a similar process, but you would locate the formula in the “columns” section of the .json file
for ShadowCopy files and then copy and paste that formula into the “column formula” in the
original Sheet.

Example:

1
"id": 1869269388683148,
"wersion": @,
"index": 1,
"title": "Campaign Code",
"formula”: "=[Campaign Code]#",
"type": "TEXT_NUMBER",
"wvalidation": false,
"width": 94

}s

Special Case: Revert to an earlier version of a Drop-Down list:

In this case you would open the .json file for ShadowCopy files and find the column with the drop-
down list and then copy the list of options and paste them into the column settings of the original
sheet.

{
"id": 3321869202368388,
"version": @,
"index": 3,
"title": "Status",
"type": "PICKLIST",
"options™: [
"Not Started”,
"In Progress"”,
"Complete™
I,
“‘For‘mat“: IIJJJ}}}Z,,,,,}}}}J“J
"validation™: false,
"width": 113
}s

© AcuWorkflow Inc, 2026 All rights reserved. Page 15 of 18



SmartBackup Admin Restore Guide

#/ AcuWorkflow

o

ca| Name

aign

Status

m Column Type .

aign
aign
aign

aign

aign
aign
aign
aign
aign
aign
aign
aign
aign
aign

aign

This column type can't be changed due to the
following:

» It is being used in conditional formatting rules.
Edit conditional formatting rules

Allow multiple values per cell m
Restrict to list values only m

Values @

Mot Started
In Progress
Complete

o

Caneel n

Special Case: Revert to an earlier version of an Attachment:
To restore an earlier version of an attachment from the ShadowCopy offline backup copies, do the
following:

Open the original sheet

Go to the “Attachments” section

Click the add an attachment option

Then navigate to the backup folder

Open the “I“IATTMTIndex” file to locate the Sheet ID, Attachment ID and Attachment Name
Then use the “SheetID-AttachmentID” combination to locate the offline backup copy of the
attachment that you would like to restore

7. Then simply rename and attach the older version of the attachment to the sheet or row as
needed.

ok wnNPE

Be sure to delete any incorrect versions of the attachment.
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Special Case: Restoring from HSO Offload files

The High Speed Offloader/Onloader (HSO) solution from AcuWorkflow is designed to address specific
use cases that are different from the SmartBackup use cases. However, because it is possible that some
SmartBackup customers are also using HSO for data offload requirements, it may be useful to provide
information in this guide on how to restore a sheet or sheet data from files offloaded by the HSO
Offloader function.

HSO includes two primary functions: HSO Offloader, and HSO Onloader. HSO Offloader makes copies of
Smartsheet Workspaces and exports them and saves them to a designated file store outside of
Smartsheet, while HSO Onloader is designed to import Workspaces that were exported by HSO
Offloader, back into Smartsheet. HSO is primarily a “data mover” solution.

For those SmartBackup customers that have a need to “offload” or export all their data in Smartsheet in
addition to the regular incremental exports available when using ShadowCopy, then they can use HSO
for that purpose.

Then, if there is a need to restore sheets from the HSO exported data, there are several restore
scenarios that can occur, including restoring an entire Workspace, restoring an individual Sheet, or
restoring only specific row or cell data.

Restore Workspace
To restore an entire Workspace, the best process will be to use HSO Onloader. This process is described
in detail in the HSO documentation.

NOTE: If a workspace is being uploaded using HSO Onloader, and the associated config.yml file has not
been customized since the workspace was offloaded, then the HSO Onloader will create a DUPLICATE
workspace in the user’s Smartsheet account. To avoid issues, once the workspace has been restored, it
should be renamed immediately so that the user knows that it is a copy of the original.

Then, with the workspace restored, the user can copy sheets or data from the restored workspace to
the “production” workspace as needed.

Restore Sheet

If an individual Sheet needs to be restored, then the best process to follow will be to first use the
SmartBackup End User Restore Guide. Then if that does not work or apply, then it will be possible to
import a new copy of the target sheet back into Smartsheet from the HSO Offloaded files.

1. Locate the most recent HSO Offload folders on the SmartBackup server or storage location. By
default, this path will be: C:\HSO\users

2. Next, locate the user’s folder, and the most recent Date Stamped subfolder and Time Stamped
time folder. For example: C:\HSO\users\michael.jackson.eu@acuworkflow.net\2025_07_22

3. Inthat folder you will find a list of all the folders that were included in the original Workspace,
and in each of those folders you will find details of the Workspace, and the content of the
folder, including a list of the sheets and sheet names.

4. Open the “I~Isheets” file using a tool such as Visual Studio Code or Notepad to see the list of
SheetIDs and sheet names. Use this list to locate the target SheetID.
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5. Now that you have identified the exported copy of the Sheet, you can import that sheet back
into Smartsheet using the processes defined in the earlier sections of this guide.

Restore Row or Cell Data
To restore only specific rows or cell data from one of the exported files, do the following:

Use the steps above top locate the exported sheet.

Open the sheet in Excel and locate the rows or cells you would like to restore from.

Copy the data from the Excel copy and paste it into the original Sheet in Smartsheet.
Alternatively, you could also import the sheet back into Smartsheet as above, and then copy the
rows or cell data back to the original sheet.

PwNPR

When complete, remember to delete the imported copies that are no longer needed.

Restore Capabilities Disclaimer

Note that SmartBackup uses the Smartsheet APl to perform all online and offline backup functions, and
while the Smartsheet API enables the functionality available, it also has numerous deficiencies and
limitations. These limitations prevent us from being able to recreate all the details and characteristics
associated with some Sheets from the online and offline backup data created from the Smartsheet
platform.

Additional Information

For more details about SmartBackup and for detailed solution documentation, please refer to the
SmartBackup Documentation Portal, which can be found here:

https://sbudocs.acuworkflow.com/

Information about the SmartBackup solution, including overview videos, use cases, benefits, and how to
acquire the solution can be found on the AcuWorkflow website here:

https://www.acuworkflow.com/

Information about AcuWorkflow and SmartBackup and our relationship with Smartsheet can be found
on the Smartsheet Solution Center here:

https://www.smartsheet.com/marketplace/apps/smartbackup-smartsheet

If you have any other questions or feedback, please contact us at:

support@acuworkflow.com
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